
Do you currently purchase or use UK access Conferenc e Call 
Services? * 
These are services where UK based peopl e dial into a UK based 
number. 
 
YES (If YES, Go to Section 4)√ 
 
 
NO (If NO, Go to Section 5) 
 
  



Section 4 
 
UK Conference Calls 
Tell us about your current provider... 
 
What are the na mes of the sup pliers you use for Conferen ce Calls? 
* BT 
 
What is the rate p er minute each participant is charged to j oin a 
Conference Call?  
Please enter this as a number only. Example 25 for 25p 
9.5 
 
What is your monthly expenditure for the use of this ser vice? 
Please enter this as a number only. Example £24.99 would be 24.99 
Meeting dependant – in 2013-2013 average monthly expenditure was 
£44.50 – based on information held. 
 
How many minutes of audio con ferencing does your organisation 
do per month? 
Meeting Dependant – in 2013-2014, 248 average monthly minutes – 
based on information held. 
 
What is the maximum number of participants you have in a 
Conference Call?  
In 2013-2014 = 8 – based on information held. 
 
If you currently have a contract please state the date of e xpiry. 
N/A 
  



Section 5 
 
Do you currently purchase or use International access Conference 
Call Services? * 
These are services where people based around the globe dial into a 
local telephone number in the country they are based in. 
 
YES (If YES, Go to Section 6) 
 
 
NO (If NO, Go to  Section 7)√ 

  



Section 6 
 
International Conference Calls  
Tell us about your current provider...     
 
What is the na me of your current provider for Internationa l 
Conference Calls ? 
 
 
What is your monthly expenditure for the use of this ser vice? 
Please enter this as a number only. Example £24.99 would be 24.99 
 
 
How many minutes of internatio nal audio conferencing do es your 
organisation use p er month? 
 
 
Do you have an international dial in tariff that your supplier offers? 
 
 
If you currently have a contract please state the date of e xpiry. 
 
 
  



Section 7 
 
Additional Charges     
 
Please detail an y bridging ch arges, call  set-up fees, call recording 
charges, transcri ption charges and any other information that you 
think might be relevant. 
 
The information provided relates to telephone conference calls and is 
based on the records held by the OPCC. 
The OPCC also uses video-conferencing. This is procured and 
managed by West Yorkshire Police. Please address any requests for 
information relating to video conferencing to; 
foi@westyorkshi re.police.pnn.uk 
 
 
  

mailto:foi@westyorkshire.police.pnn.uk


Section 8 
 
Do you use web meeting tools similar to ‘WebEx’ or ‘Go To 
Meeting’? 
These are services where participants can see documents or computer 
screens as well as audio participation over both the internet and or 
traditional public switch telephone networks (PSTN).  
 
YES (If YES, Go to Section 9) √ 
 
 
NO (If NO, Go to  Section 10) 
  



Section 9 
 
Web Meetings / Webinar s and Online 
Meetings 
Tell us about your current provider... 
 
Who is your current supplier?  
Procured and managed by West Yorkshire Police, please see comment 
on section 7. 
How much were you charged i n total for this service. 
 
 
What are the commercial terms on which they offer the se rvices? 
This could be that you get a specific discount for being a Public Sector 
supplier or you must by through G-Cloud etc. 
 
 
How many licences do you use? 
 
 
If you currently have a contract please state the date of expiry. 
 
 
 
  



Section 10 
 
Thank You! 
 
We are really grateful for you taking time to get this data to  us.  
 
Now please either  
 
 


