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OFFICE OF THE POLICE AND CRIME COMMISSIONER FOR WEST YORKSHIRE

Record of Decision made by the Police and Crime Commissioner

Title/Subject: Reinstatement of OPCC’s communications protocol

Serial No: DP0188

Summary: Agreement to extend the OPCC’s communications protocol for 12
months in respect of a member of the public

Requested Decision: The existing communications protocol —which was put place
in line with the OPCC’s Unreasonable Behaviour and Persistent Complainers policy
— expires 19 December 2020. This policy was updated April 2020 and is now called
the Unreasonable Behaviour policy. Reinstating the existing protocol —which
remains an option under the updated policy - allows the OPCC to continue to
consistently and appropriately manage the ongoing contact. A decision is sought to
reinstate the protocol for a further 12 months at which point it will be reviewed
again.
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