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Record of decision made by the Police and Crime Commissioner

Title/Subject: Review of Public Perception Survey

Executive Summary: We have on occasion over the past couple of years discussed
reviewing the PPS survey to ensure that the information gained from the survey is still
justifiable and useful to the OPCC and partners. The reason that this formal review had
not taken place yet was because ongoing feedback showed the survey was used and
valued by partners including the local authorities, however more recently we and West
Yorkshire Police had begun to question whether its value was being sufficiently utilised.
In addition to this, the PCC is currently consulting on the Police and Crime Plan for 2016-
21 part of which is the public survey “Your Priorities, Your Plan” and it was thought the
best option would be not hold off on the PPS survey during this time to avoid confusion
between the two. The PCC had made it clear that were he to be re-elected there would
be a review of the way we do business across the organisation and the PPS survey was
part of this and so we have taken the decision to review the PPS survey, a meeting has
been held to support this review where the benefits and drawbacks of continuing in the
existing format were discussed.

Requested Decision:
During the meeting, full consideration was given to whether we should continue with the

PPS survey as it stands, stop it completely or change it. It was concluded that PPS in its
current format was no longer as useful to the OPCC, police and partners as it once was
and given the considerable resourcing both in money and staff time required, it was
suggested that we temporarily stop with the PPS survey in its current format whilst we
continue with the review alongside partners to establish a more suitable alternative.
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