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Satisfaction   

West 
Yorks. 

Bradford Calderdale Kirklees Leeds Wakefield 

12 mths to Jun. 
20 

76.1% 75.8% 75.3% 78.9% 78.6% 79.0% 

12 mths to Jun. 
19 73.4% 75.0% 79.8% 76.5% 79.4% 76.0% 
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